Privacy Policy & Legal Disclaimer

Flamingo Project & Consultants
Legal Entity: Zetto Service OPC Pvt. Ltd.
Effective Date: 17-Jun-2025

1. Introduction

At Flamingo Project & Procurement Consultants, operated under the legal entity Zetto Service OPC
Pvt. Ltd., we are committed to safeguarding the privacy of our clients, website visitors, partners, and
associates. This Privacy Policy outlines how we collect, use, store, and protect your personal information
in compliance with applicable laws and best practices, including:

e The Information Technology Act, 2000

e The Information Technology (Reasonable Security Practices and Procedures and Sensitive
Personal Data or Information) Rules, 2011

e Guidelines under the Digital Personal Data Protection Act, 2023 (once in full force)

This policy also serves as a general disclaimer regarding the use of any third-party logos, trademarks, or
project case references used across our platforms.

2. Collection and Use of Personal Information

We collect personal data only when voluntarily provided through our website, forms, or direct
communication. This data may include:

Full name, contact number, email address

Company or organization details

Project-related interests or service requirements
Resume or professional background (if job application)

We collect this information to:

Respond to service inquiries or collaboration requests
Evaluate project opportunities or job applications

Send updates relevant to your expressed interests
Maintain compliance with legal or contractual obligations

You will always be informed of the intended use before or at the time of data collection.

3. Data Security

We implement industry-standard measures to protect personal data from unauthorized access, alteration,
or disclosure. These include:

e Encrypted data transmission (where applicable)
e Role-based access control for internal data handling



e Secure cloud storage and limited data retention

In case of a data breach, we will follow statutory notification requirements as per applicable Indian law.

4. Data Retention and Control

We retain your information only as long as necessary for the stated purposes or as legally required. You
have the right to:

e Request access to your data
e Request correction or deletion of inaccurate data

e Withdraw consent (where applicable)

To exercise these rights, please write to us at:
info@flamingopnc.in

5. Third-Party Sharing

We do not sell or lease your personal data. However, we may disclose your information to:
e Project partners, consultants, or sub-contractors involved in your engagement
e Legal, technical, or professional advisors

e Authorities or regulators when legally required

All such sharing is done under appropriate safeguards, and only for the purpose of fulfilling contractual or
service-related obligations.

6. Use of Logos and Case Studies — Legal Disclaimer

All logos, trademarks, and brand references shown on our website or marketing materials in relation to
our past experience, expert profiles, or case studies are the sole property of their respective
organizations.

They are used exclusively for the purpose of showcasing our credentials, domain exposure, or the
project history of our experts or project managers, and do not imply endorsement, partnership, or
ownership.

Case studies or project references presented are representative in nature and are intended to explain our

range of services. We fully respect all confidentiality obligations and do not disclose sensitive
commercial information protected under Non-Disclosure Agreements (NDAs).

7. External Links

Our website may contain links to external websites. We are not responsible for the privacy practices or
content of such third-party websites and encourage you to review their respective privacy policies.

8. Consent



By using our website or providing your information through any form of communication, you consent to the
terms of this Privacy Policy. If you do not agree, we recommend you refrain from sharing any personal
data with us.

9. Policy Updates
We may update this Privacy Policy from time to time to reflect legal or operational changes. Any updates

will be posted on this page with the revised effective date. Continued use of our services constitutes
acceptance of the updated policy.

10. Contact Information

For any questions, concerns, or data requests, please contact us:

Flamingo Project & Procurement Consultants
Operated by Zetto Service OPC Pvt. Ltd.
Email: info@flamingopnc.in
[ % Phone: 080 69640540

? [Rajkot, Gujarat, INDIA]

11. Legal Disclaimer

To the extent permitted by law, Zetto Service OPC Pvt. Ltd., its directors, employees, agents, and affiliates
shall not be held liable for any direct or indirect damages resulting from the use, disclosure, or misuse of
personal data provided in accordance with this Privacy Policy.



